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Todays Agenda

• 10.00 PTS V4.5 overview

• 10.20 PTS V4.6 sneak peek

• 10.45 Coffee

• 11.00 PTS V5 

• 12.00 Getting the most out of PTS

• 12.30 Lunch

• 13.30 Hardware options

• 13.45 Other TMS Insight NHS Applications:

• 14.00 Support Issues

• 15.00 Any other business / Close / Coffee



Available now 

PTS V4.5



PTS 4.5

• Optional Activities.

• Activities with quantity check.

• Free-text Notes.

• Barcode Magic for PTS.

• Power Users and System admins can manually deliver prescriptions requiring a 
signature from the homepage and prescription details screens.

• PDA Portering application enhancements:
• Scan Activities

• Type (or scan) free-text notes

• Click on ward/bag list to display list of individual prescription id’s, names and notes. NOT 
STORED ON THE DEVICE!

• Miscellaneous bug fixes.



Coming soon 

PTS V4.6



PTS 4.6

• Real time updating of homepage, collection status and dispensary status screens.

• Homepage to allow multiple selections on filtering options.

• Homepage to allow filtering and sorting options to be saved as defaults for each user.

• Changes to Notes:
• When a note is recorded it will be date/time stamped and the user who recorded it stored.

• Each pre-defined note can have an icon associated with it that will be displayed on the homepage 
/ dispensary status screen.

• Each pre-defined note will have options as to where it will appear on drop-down lists (e.g. some 
notes could be hidden from the options on the booking in screen)

• Each pre-defined note will have options as to where it will be displayed (e.g. shown to wards, on 
prescription barcode label, on prescription ticket etc.

• Allow ‘Amber’ time to be set at custom percentage or elapsed time for each 
prescription type.



PTS 4.6

• Allow scanning of Hospital Number / NHS number Barcodes as the prescription 
Barcode (useful as ties with ePrescribing systems develop)

• New reports:
• Percentage of prescriptions with errors

• Average time by Activity (non-graphical)

• Times of day where prescriptions were not completed within target time

• Completion time summary report split by prescription type

• Line chart displaying line for each day of week. Hour of day on X-Axis. Average completion 
time on Y-Axis.

• Line chart displaying line for each prescription type. Date on X-Axis. Average completion 
time on Y-Axis.

• Number of staff (and grade) recording by hour of day.



Pre-Development discussion of the latest version of TMS Insight’s
Prescription Tracking System

PTS V5.0



PTS Version 5

• New communications client:

• Handles multiple devices on one PC

• Automatic detection of devices

• No need to enter unique device id’s for tethered / Bluetooth scanners

• Can be used whilst PC is logged off.



PTS Version 5

• Revamp of homepage:
• Do we need different homepages for differing ‘roles’ of user? 

• Managers?

• Dispensary Staff (would a Pharmacist need different info. than a Technician?)

• Is the current display the most intuitive? Demo possible alternative (horizontal scrolling)

• Display / use on mobile devices?
• Smartphones?

• Tablets?

• iOS, Android or Windows?

• Is Barcode scanning important for these devices?



PTS Version 5

• New messaging system:
• Ability to inform people when certain events occur.

• Events and type of message will be user definable: e.g. ‘When average waiting time for 
TTA’s in Main dispensary goes Amber then text the current responsible pharmacist’ or ‘At 
5pm each weekday e-mail the prescription type summary report to dispensary managers’

• Default events can be specified for a prescription type that will apply to individual 
prescriptions that are created with this type. E.g. ‘When Completed e-mail the responsible 
pharmacist’, ‘When Completed text the patient’, ‘When collected e-mail the Ward’

• Users will be able to easily select a message for an individual prescription. On the 
prescriptions details there will be a 'text / e-mail me when…' button with options: 'is 
Waiting for Dispensing', 'is Waiting for Final Check', 'Dispensing starts', 'Final check starts' 
etc. , 'Is Waiting for Collection', 'is Collected', 'is Delivered (show sig on e-mail?)', 'is 
cancelled', 'Approaching target time', 'Exceeds target time‘ etc.



PTS Version 5

• Any other requirements? List of some requirements we have:
• Individual users to be able to re-set their own passwords (passwords will be hidden from sys 

admins).

• Allow the logged on user to record end of shift from homepage.

• Hide prescriptions with a ‘required by’ date that is different to the current date from the 
homepage.

• Bags:

• Allocate to a Ward

• When adding a prescription to a bag, if the prescription is incomplete but on the last activity in 
the prescriptions scanning sequence, allow it to be bagged (and complete the sequence).

• When a user attempts to add a prescription to an invalid bag the attempt is stored as a note 
against the prescription

• Scanning a note barcode after a bag barcode writes the note to all prescriptions in the bag.



PTS Version 5

• Reports:

• Ability to save ‘favorite’ reports by user

• Ability to automate production of reports (see messaging)

• Collection Status screen:

• Allow display of video

• JAC

• Return list of medicines for patient when booking in (already implemented for ePrescribing

• HL7 link / link to parts of dispensing process



There’s more to TMS Insight’s
Prescription Tracking System than you might think

Getting the most out of PTS



Getting the Most out of PTS

• Adding New Dispensaries

• Ward Sheets

• Collections / Deliveries

• Other



Getting the Most out of PTS

• Adding New Dispensaries

• E.g Aseptics

• No additional Licensing costs if within same hospital

• Can be set-up by end user

• As easy as….



Getting the Most out of PTS

• Ward Sheets

• Prescriptions with more than one 
patient

• If cannot complete all patients
individuals can be split off



Getting the Most out of PTS

• Collections / Deliveries / Bags

• Using PDAs

• Complete the dispensing process from receipt to delivery

• Improves delivery accuracy

• Quantify post dispensing delays

• Capture signatures upon delivery

• System set-up straightforward



Getting the Most out of PTS

• Error Reporting

• E-prescribe links

• Text Messaging

• HL7 link



Hardware compatible with TMS Insight’s
Prescription Tracking System

Hardware Options



PTS Hardware Options

• NEW Datalogic Touch 65 (TD1100)

• Hands free operation

• New ergonomic design

• Drop Resistant

• Large  65mm read head

• CCD Scanner

• Includes Stand & USB cable

• Good Read LED / Beep

Scanner Price MRP £71 TMS List £68 User Group Special £60



PTS Hardware Options

• Honeywell BT 1202G

• Laser Scanner

• BlueTooth wireless range of up to 10m

• At least 12 hours charge and fast recharging

• Reads poor quality barcodes

• Good alternative to tethered scanner

Kit Price MRP £300 TMS List £260 UGS £240



PTS Hardware Options

• Datalogic Gryphon Wireless Scanner

• 30m Range to base station

• Integrated display

• Healthcare model available

• Green Spot ‘Good Read’ Technology

• Up to 50,000 scan battery life

• 3 year warranty

Scanner Price MRP £394 TMS List £320 UGS £295

Base Station Price MRP £206 TMS List £180 UGS £170



PTS Hardware Options

• Datalogic PowerScan Cordless Scanner

• Durable

• 1m scanning range

• Integrated screen

• Recharge time approx. 4 hours

• 50m rage from base station

Scanner Price MRP £774 TMS List £540 UGS £510

Base Station Price MRP £277 TMS List £240 UGS £220



PTS Hardware Options

• Motorola MC5A0 PDA

• Durable

• Large Touch Screen 3.5”

• WiFi / BT Communications

• Integral Barcode Scanner

• Minimum 8 hour battery life

• 12 Month Warranty

PDA Price MRP £1092        TMS £800 UGS £740

Cradle Price MRP £121 TMS £110 UGS £105

* Price excludes PTS mobile data software £250 / PDA



PTS Hardware Options

• NEW Datalogic Lynx PDA

• Rugged 

• Touch Screen 2.7”

• WiFi and Bluetooth communications

• Numeric (Telephone) Keyboard

• Max. 13 hour battery life

• Integrated barcode scanner

PDA Price MRP £757        TMS £640 UGS £600

Cradle Price MRP £136 TMS £128 UGS £120

* Price excludes PTS Mobile Data software £250 / PDA



PTS Hardware Options

• Motorola SmartBadge

• Small and wearable weighs just 110g

• 3” easy read, touch screen – E-ink

• Integrated barcode scanner

• WiFi connectable

• 13 hour battery life, 4 hour charge

• Built in microphone

Badge Guide Price  £250



Activity analysis by the makers of
prescription tracking system



• Clarity records the time and duration of activities carried out by your 

staff

• Familiar to anybody using NPR barcodes in PTS

• 100% adaptable

What is Clarity?



How does it work?

• Staff scan barcodes that you create with our 
easy-to-use tools

• As many levels of data as you like e.g. location, 
project, comment

• Each barcode category is colour coded

• Projects can be set up to record either durations 
or a tally (count)



How has clarity been used?

• Quality control of a well known multinational bathroom product

• Machine downtime calculation at the distillery of a world famous scotch 
whiskey

• Activity analysis for the entire legal department of a global mobile 
phone network

• Inmate processing and room inspection at a UK young offenders 
institute

• Council property condition monitoring for an entire London borough



An NHS example – community nurses

• Hywel Dda Health Board

• Community nurses record information about 
their patients as they visit their homes

• Wound redressing, bladder & bowel care, 
other therapies and so on can be recorded

• The nurse then records a summary of the 
visit/patient

• The nurses love it



Set Up

• Fast and easy setup

• Uses lookup tables – only two 

necessary

• Items can be grouped

• Each entry becomes a barcode



Barcodes

• Generated with just a few clicks

• Automatically colour coded for easy 
scanning

• Scanner prompts for correct colour

• 100% customisable sheets available

• Projects can be set up to record 
either durations or a tally



Analysis

• Fool proof data upload

• 18 built-in reports

• From tables to 3d charts

• Export to excel


